About PFD

Last Updated Tuesday, 23 August 2011 10:18

Pullman Fire Department
Department Overview

Pullman Fire Department is a combination department comprised of full-time professional and
reserve firefighters engaging in the performance of fire suppression and emergency medical
services. Fire suppression is provided to all properties within the city limits of Pullman including
Washington State University. Department Paramedics and Emergency Medical Technicians
provide ambulance service to the city and to 450 square miles of rural area including the towns
of Johnson, Albion, and Palouse.

History

The Pullman Fire Department was formed July 23, 1890, after "disastrous fires had levelled the
city three times in the six years previous". "Rescue Hook and Ladder Company No. 1" was
organized as an auxillary of the Pullman Hose Company. The first hook and ladder truck was a
hand-drawn vehicle. The trucks ladders could be extended "to the top of the highest buildings in
town in an incredibly short time" per an early newspaper account.

Mission Statement

The Pullman Fire Department is committed to the preservation of life, property and the
environment by meeting the public safety and welfare needs of our diverse community, and
maintaining the highest standards of professional service through continued training and
education.

Vision Statements
- We will strive to be role models in the community and leaders in our profession.
- We are committed to providing the best public service through innovative training,
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education and equipment.
- We will strive to be a model of excellence as a Fire Department in Whitman County.
- Our future depends on our commitment to shared leadership, employee empowerment,
and responsiveness to the community.
- We will strive to provide assistance beyond the expectations of those we assist and seek
effective solutions to problems.
- We will strive for personal and professional excellence and exhibit a professional attitude.

Value Statements
- We will gain leadership through improvements in educational knowledge and practical
experience.
- We will strive for forward and progressive improvements in education, training, and service
delivery.
- We will recognize the importance of balancing individual, family and organizational growth.
We value the creativity of our people and an innovative spirit that constantly seeks
improvement.
- Our professional conduct and appearance enhance a valued relationship with the citizens
we serve.
- We will actively participate in our community, serve as role models, and strive to
effectively and efficiently utilize all of the necessary resources at our command to provide a
quality of service deemed excellent by our citizens.
- We will value partnerships with other City departments and nonprofit, private, and other
governmental agencies to bring the community together with those who can best meet their
needs.
- We will achieve our best results from a team approach emphasizing high levels of trust,
respect, cooperation, and a commitment to excellent communications.

Return to the Pullman Fire home page
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